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MICROPLEX announces new annual Onsite 
Maintenance program 

MICROPLEX Onsite Maintenance Program ensures minimum 
downtime and maximum uptime! 

 

Bedford, Ohio – January 8th, 2007: MICROPLEX proudly announces the launch of their new, 

national service program, MICROPLEX Onsite Maintenance. Partnerships with the best national onsite 

service labor providers in the USA, allows MICROPLEX to provide their customers with the best 

price/performance onsite service available in the mid-range production laser printer markets.  

 

Gene Griggy, Support Services Manager for MICROPLEX states, “this new onsite maintenance program 

has been a blessing to our business critical, printed output customers. We now offer nationwide service 

coverage with a nice selection of service plans, that fit everyone’s service needs”. Mr. Griggy continues, 

“we have lowered our annual maintenance costs and increased our national coverage and printer 

maintenance expertise across the country. This is key to increasing our customer’s productivity and 

lowering their overall cost-of-ownership”!   

 

MICROPLEX Electronic Printing Systems, Ltd. is a Bedford, Ohio, based printer manufacturer and is a 

leader in continuous form laser printers for mid-range production applications.  MICROPLEX’s products 

are available worldwide from very experienced channel partners and MICROPLEX has offices in 

Germany, France, Canada and the USA.  For more information please call 1-877-997-6543 or visit the 

company website: www.microplex-usa.com 
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